* * ***
=

jé:epanc

Mporpamma TpeHMHr 5

«HaBbiku 3cpcpekTUBHOro o6ueHus ¢ VIP-knueHTamu»

Llenb: nonyyeHne HaBbikoB B 061aCTV Ncuxonoruv obLyeHus
AnuTenbHOCTb TpeHuHra: 8 ak.4aca
MpoaoMKUTENBHOCTL TPEHUHIA: 8 aK.Y B A€Hb

KonuyecTtBo yyacTHukos: 10-15 yenosek
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lMpodheccroHanbHbI MUAX
3anNuTHOro obcnyxmearLlero
nepcoHana.
TpeboBaHus kK BHELLUHOCTU U
NOBEAEHUIO.
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Oxupanusa VIP-knueHToB, Kak OHW
BO3HUKAIOT U Kak UM
COOTBETCTBOBATb.
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OcoberHoctn paboTsi ¢ VIP-
knueHtamu. Ncuxonorus boraToro
yenoBeka.
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CrtpykTypa obLieHus.
MeToabl co3gaHusa NO3UTUBHOM
atmocdepbl 0bLeHus.
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Anroputm obLeHus.
Cnocobbl npeogoneHus
TPYAHOCTEN B 06LLEHUN.
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CHwxeHne 3MOoLMOoHanbHOro
HanpsKeHWs.
MpepoTBpaLleHue
KOHMUKTHBIX CUTYaLMA.
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PaboTa ¢ npeTteHauamu.
YperynupoBaHue KOHMIMKTHbIX
CUTYaLMIA.
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